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!BSTRACT

7ALKING฀IS฀A฀BASIC฀NEED฀OF฀THE฀HUMAN฀BEING�฀7ALKING�฀HOWE

VER�฀IS฀EXPERIENCED฀DIFFERENTLY฀BY฀DIFFERENT฀PEOPLE�฀4HE฀PERCEI

VED฀QUALITY฀OF฀THE฀WALKING฀INFRASTRUCTURE฀HAS฀A฀DIRECT฀IMPACT฀
ON฀THE฀CHOICE฀OF฀TRAFFIC฀MODE�฀IF฀YOU฀RATHER฀DECIDE฀TO฀WALK฀OR฀
TO฀USE฀ OTHER฀MEANS฀ OF฀ TRANSPORT�฀ 4HE฀ STUDY฀ h'EHEN฀ IN฀ DER฀
$ONAUSTADTv฀ �WALKING฀ IN฀ THE฀��ND฀ DISTRICT฀ OF฀6IENNA฀ CALLED฀
h$ONAUSTADTv	฀WAS฀CARRIED฀OUT฀BY฀&!#45-฀#HALOUPKA฀�฀
2ISSER฀/('฀ IN฀����฀ON฀BEHALF฀ OF฀ THE฀-UNICIPALITY฀OF฀6I

ENNA฀ �DEPARTMENT฀���฀URBAN฀PLANNING฀ AND฀DEVELOPMENT	�฀
4HE฀MAIN฀ AIM฀ OF฀ THE฀ STUDY฀WAS฀ TO฀ EVALUATE฀ THE฀ CONDITIONS฀
FOR฀WALKING฀IN฀FOUR฀PARTS฀OF฀THE฀6IENNESE฀DISTRICT฀$ONAUSTADT฀
FROM฀THE฀USER@S฀PERSPECTIVE�฀!฀QUALITATIVE฀�FOCUS฀GROUP฀INTER

VIEWS	฀ AND฀ A฀ QUANTITATIVE฀ �STANDARDISED฀ SURVEY	฀ APPROACH฀
WAS฀CHOSEN�฀4HE฀CENTRAL฀ISSUE฀OF฀THE฀PROJECT฀WAS฀THE฀QUESTION฀
ABOUT฀WHAT฀KIND฀OF฀ASPECTS฀PROMOTE฀WALKING฀AND฀WHAT฀KIND฀OF฀
ASPECTS฀PREVENT฀PEOPLE฀FROM฀WALKING�฀4HE฀RESULTS฀HAVE฀SHOWN฀
THAT฀PEOPLE฀LIKE฀TO฀WALK�฀7ALKING฀IS฀ASSOCIATED฀WITH฀POSITIVE฀
FEELINGS�฀$ONAUSTADT฀IS฀THE฀BIGGEST฀DISTRICT฀OF฀6IENNA�฀)N฀COM

PARISON฀WITH฀THE฀ INNER฀CITY�฀PEDESTRIANS฀HAVE฀MORE฀SPACE฀TO฀
MOVE฀AROUND฀IN฀THAT฀DISTRICT�฀)N฀TWO฀OF฀THE฀FOUR฀INVESTIGATION฀
AREAS฀STREETS฀ARE฀STILL฀PLACES฀WHERE฀PEOPLE฀NOT฀ONLY฀WALK�฀CYCLE฀
OR฀DRIVE�฀BUT฀WHERE฀STREETS฀ARE฀WHEREABOUTS฀TO฀COMMUNICATE฀
WITH฀EACH฀OTHER�฀0ROBLEMS฀CONNECTED฀WITH฀WALKING฀ARE฀OF฀INFRA

STRUCTURAL฀CHARACTER฀�E�G�฀MISSING฀PAVEMENTS�฀BAD฀LIGHTENING฀
AT฀NIGHT฀TIME	฀OR฀THEY฀ARE฀CAUSED฀BY฀BAD฀TRAFFIC฀ORGANISATION฀
�E�G�฀LONG฀WAITING฀TIMES฀AT฀TRAFFIC฀LIGHTS�฀SHORT฀GREEN฀INTERVALS฀
FOR฀PEDESTRIANS฀AT฀CROSSINGS	�฀3OME฀DEFICIENCIES฀RESULT฀FROM฀A฀
LACK฀OF฀SOCIAL฀RESPONSIBILITY฀OF฀EACH฀CITIZEN฀�E�G�฀NOT฀RESPECTING฀
SPEED฀LIMITS�฀PARKED฀CARS฀OR฀DOG฀FECES฀ON฀PAVEMENTS	�฀3UGGES

TIONS฀FOR฀IMPROVEMENTS฀REFER฀TO฀SOFT฀AND฀HARD฀POLICY฀MEASURES฀
�E�G�฀PARTLY฀DECONSTRUCTING฀ROADS�฀AWARENESS฀CAMPAIGNS฀FOR฀
WALKING	�
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